
Employee Charter

Our vision is to be recognised as the leader 
in the provision of reliable and innovative 
Care & Justice Services always achieving the 
finest results.

WE are committed  
to providing  
a working 
environment  
in which all of  
us feel valued  
and respected.

Our employee 
charter forms  
an integral part 
of the day-to-day 
running of our 
business and will 
help us deliver  
our vision.

We promote a 
culture where 
we care for 
and respect 
each other.

•	R egular and open communication
•	A  caring and safe working environment
•	T o be treated fairly with equality of opportunity
•	P rotection from discrimination, intimidation and harassment
•	T he right tools to do a good job
•	T he opportunity to develop our skills and knowledge
•	R egular and constructive feedback on our performance
•	P raise and recognition for our efforts and achievements
•	T o be listened to when voicing concerns and contributing ideas
•	A ccess to occupational health and support services
•	P olicies and behaviour to support these commitments 

•	K eep up to date with what is going on in our business
•	D emonstrate a positive ‘can do’ attitude
•	T ake responsibility for minimising risks
•	 Challenge and report unacceptable behaviour and performance
•	T ake responsibility for our own personal development
•	T o treat everyone with dignity and respect
•	A ctively participate in performance development reviews
•	B ehave with honesty and integrity
•	A lways perform to the highest possible standards
•	 Comply with policies and procedures
•	P articipate in and support changes that improve the services we provide

What we can expect:

What we are expected to do:


